NAMATKA
NPU OKA3AHUU NAATHOM YCNyru
O NPOBEAEHWUW JIABOPATOPHOIO OBC/IE[JOBAHMA HA COVID-19

MoctaHoeneHneMm [NaBHOro rocyfAapcTBEeHHOro caWuTapHora spada Poccuiickon degepauum oT
07.07.2020 N? 18 "O BHECEHUM U3MEHEHUI B NOCTAHOBNEHWE [NaBHOrO roCyAapCTBEHHOro CaHUTAapHOro
Bpada Poccuiickon @egepaunn ot 18.03.2020 N2 7 "O6 obecnedeHuyn pexuma M3008UMM B Uenax
npeaoTepaileHus pacnpocrpardedns COVID-19" yctaHoBNEHO 06S3aTenbCTBO ANA AUU, NPUOBIBAIOWUX ¢
NpuBBIBLUMX U3 WHOCTPaHHbIX FOCYAApPCTB pPErynapHbiMU peicamu, no  obcneaosBaHUlo Ha HOBYIO
KOPOHaBUPYCHY1I0 MHDEKUU METOAOM nonumepasHoil uenton peakunu (MUP) B8 Teyenue 3 kaneHAapHbIX
AHel co aHs npubbiTus Ha TeppuTopuilo Poccuu. [aHHoe 'rpeboaanue pacnpocTPaHseTCs Kak Ha
MHOCTPaHHbIX rpaxaaH (B cCayyae OTCYTCTBMA MEAWUMHCKOIO AOKYMeHTa, NOATBEpXAAioWero
oTpULIaTeNbHBIN pesyneTat nabopartopHoro uccnenosaHus Ha COVID-19, otobpaHHoro He paHee 4em 3a
3 KaneHaapHbiX AHR A0 npubbiTua Ha Tepputopuio Poccuitickon defepaumm) , TaK U HA POCCUNCKMX
rpaxaaH, npubbiBWKMX U3 3apybexHbiX cTpad. Mpu 3ToM, peaynsTaTtel 06CNEN0BaHUA 3arpyxalwTcs B
cneyuanbHylo ¢opMmy Ha noprane [ocycnyr B TeyeHMe 3 KaneHAapHbiX AHEH CO AHA npubbiTvs Ha
TeppuTOpMo Poccuun,

Onnata o6cneaoBaHMA Ha HOBYHO KOPOHABUPYCHYK MHMEKLUIo OCYLWEeCTBNAETCA B COOTBETCTBUYU C
3aKkoHoaaTenecTBoM Poccuilckoit deagepaunyu, 3 WMEHHO, Ha OCHOBaHWM  AOrOBOPa, 3aKNK4aeMoro
MeXay CTOpOHaMW Ha BO3ME34HOW OCHOBe. YCayrn no TakoMy A0roBopy OTHOCAT K MeAMUMHCKUM,
TpeboBaHUR K KOTOPbIM YCTaHOBNEHbl B TOM 4yucne 3akoHOM Poccuitickoit ®epepaumm ot 07.02.1992 N
2300-1 «0O 3awmTe npas noTpebuteneit» (nanee - 3akoH PO «0 3awwmte npae notpebuteneit),
MpaBunamm nNpenoOCTaBASHUA  MEAUUMHCKMMW  OPraHu3auusMy  MAaTHbIX  MeAUUMHCKUX  YCIyr,
yTBEpXAeHHbIMU nocTaHoBsieHHeM [lpasuTenecrea Poccuitckoit ®egepaumm ot 04.10.2012 N 1006
(nanee - MNpasuna N 1006).

B cuny cr.cT.4, 10, 27 3akoHa P® «0O zawurte npas notpebutenei» n. n. 16,17 MNpasun N 1006.
WCNIONHUTENb (OpraHusauumu, ocylwecTsnswmne nabopatopHyilo AuardHoctuky COVID-19) ofbasad
NPeaAoCTaBUTL YCNYry NO UeHe U B CPOKM, MNPesyCMOTPEHHbie AOroBOPOM, KOTOPbIN odOopMnseTcs B
nuceMeHHoM suae. Mpwu 3TOM, A0 NoOAAMCaHMA TAKOrO AOrosopa, ucnonHuTens obazaH obecneunTs
BO3MOXHOCTL O3HaKOMNEeHUs noTpebuTens C yKasaHHbIMKU CBEAEHWAMM, KOTOPbIE AOMXHbI pa3sMewarses
B CeTn «WHTepHeT» Ha OopUUUANbHOM CaWTe OpPraHu3auuMu M HenocCpeACTBeHHO B MeCTe O0Ka3aHuA
ycnyru.

Mpu HapylweHWu WCNONHUTENEeM CPOKOB OKasaHWA YCiyru, Ha OCHOBaHWK CT. 28 3akoHa P® «O
3awuTe npas notpebutenen», notpeburtens No cBoeMy BhiGOpy Brnpase:

= Ha3HAYUTbL UCMONHUTENIO HOBLIW CPOK;

=  NOpyuYMTb OKasaHwe yCnyru TpPeTbuM NWMUaAM 33 pa3yMHyilo UeHy u noTpebosatb OT

WUCNONHUTENA BO3MELIEHUWS NOHECeHHbIX PacxXoaos;

* noTpeb0BaTh YMEHBLIEHUS USHbl 3@ OKa3saHue ycnyri;

*  QTKa3aTbCA OT WUCNONHeHMs pAorosopa 06 okasaWum ycnyrn u notpebosaTe BO3BpaTa

yNAaueHHoM AeHEeXHOW CyMMbI

OaHospeMeHHO noTpebuTtene sBnpaee Takxe TpeboBaTb YNNaTbl HEYCTOWKWM 33 KaxAablh JeHb
NPOCPOYKM MCMONHEeHWs oba3aTtenbCTBa B pasMepe 3 % UeHbl YCnyru, BO3MELWEHWN MPUYUHEHHbIX
ybbITKOB, KOMMeHCcauuu mMopanbHoro Bpeaa (cr. c1. 15, 28 3akoHa P® <«0O 3awwure npas
notpebutenei» ).

Mpu HeyperynupoBawuu cnopa s AobposBonbHOM nopsake notpebutens Bnpase No CBOEMY
BbIGOPY NPEeabABUTL UCK B CyA NO MeCTy HaxoXAeHWs OpraHusauunun, MEecTy CBOEro XWUTEeNbCTBa unu
npebbiBaHus, 3aKNOYEHUS WAW UCNONHEHUs aorosopa. [pu 3tom norpebutenu ocsoboxgaloTcs oOT
yrnaaTel rocyAapCcTBEHHOW NOWNWHE! NO AenaM, CBA3aHHLIM C HapyWeHUeM ux npas.

3a oOKa3laHWeM MnpaKTU4YecKon rnoMowm B obnactu cygebHoi sawutel npas noTpebutenen
PocnoTtpebHagsop. ero TeppuTopuainbHble OpraHbl, B TOM u4ucne Ynpasnewue PocnotpebHagsopa no
Hosocubupckoit oénactu (Ynpaesnenue) enpase obpallaTeCs B CyAbl B UHTepecax notpebutenei. Ans
3TUX uenei noTpebutens HanpasnseT B YNpasBfeHUWe COOTBETCTBYHLUES 3afABNEHWe C MPUOXeHUEM
AOKYMEHTOB B KONUAX, 060CHOBLIBAIOWMX €70 A0BOAbI,

AdononHutensHo noTpebuTenu MOryT MONYYMTb KOHCY/NbTauuy NO BOMPOCaM 3awuTel npae
noTpebuteneit no TenedoHy ropsyen nuHuM YnpasneHus PocnoTpebHaasopa - 8-800-350-50-60 u
TenedoHy KOHCynbTauMOHHOro ueHTtpa @bBY3 «LleHTp rurueHesl U 2NMAEMUONOTHN B HoBocubupckoi
obnactu» - 223-97-86, 223-35-32.




(HAMMEHORAKME OPTaHM aitaH

oT

(®HO, nouroawii aapec, Ten.)

MNPETEH3UA
B CBA3M C HapyleHUeM CpoKa oKasaHua yCenyru

« » 202_r. s 3aknouun (a) c Baweit opraqusaumein gorosop N2

(npeameT aporosopa)
UeHa ycnyru py6. Kor.
3aKntoyeHue Aorosopa NoATBEPXAaeTCs

(nata, HOMep AOroBopa, KaccoBoOro 4exa)
CPOK OKa3saHus ycnyru
OnnaTtue okasbiBaeMyl ycnyry, s cBom obsizarenbCTBa Nno A0roBopy BbiNnonHUN(a).
CornacHo nonoxexHusm cT. 309 lpaxgaHckoro kogekca Poccuiickon ®epepauun, CT.
27 3akoHa PO «O 3awmTe npas notpeburenei», ucnonHutenb obszaH okasaTe ycnyru B
CPOK, NpeaycMoTpeHHbIA fgorosopom. aHHoe TpebosaHue BaMu HapylweHo.
Hapylwerune cpoka okasaHusa ycnyru coctaBumo
Ha ocHoBanum CT. 28 3akoHa P® «O 3awmTte npas notpeburtenein», Tpebyio :
0 Ha3Ha4YuUTb UCMOSTHUTENIO HOBbIN CPOK;
0 MNOPYYUTb OKasaHWe yCnyru TPeTbUM NMLUaM 3a@ pasyMHYK UeHy v noTpeboBaTb
OT UCNONHUTENS BO3IMEULEHUSA MOHECEHHbIX PACX0A0B;
o noTpeboBaTh YMEHbLUEHUS LEeHbI 38 OKa3aHue ycnyru;
o OTKasaTbCAa OT WCNONHeHus gorosopa 06 okasaHuu ycnyru wm notpebosartb
BO3BpaTa yNnNadveHHoOM A4eHeXHON CyMMbI
(oTMeTUTL 0AHO M3 TpeboBaHWi No CBOEMY BbIGOpY)
Bcnepcreve HapylweHns CPOKa OKa3aHUs yCnyri MHe NpuYnHeHbl yObiTku B pa3mepe

py6. Kon
(NpWMAOKUTE KONUU AOKYMEHTOB, MOATBEPMKAAOWNX CYMMY YOEBITKOB)
A TaKxe u3nYecKme U HpaBCTBEHHbIE CTPaAaHUA Ha CyMMy py6. __ kon.

Ha ocHOBaHuM BbILLEN3NOXEHHOIo, PYKOBOACTBYACL CT. €cT. 13,15, 28, 3akoHa PO «0O
3awmTe npas rnoTpebutenein», Npowy B yCTAaHOBAEHHbIE cTaTbel 31 3akoHa PO «0O 3awure
npas noTpeburenein», Cpoku:

BO3MECTUTL MHe yulepb B pasmepe py6. Kon.

(MHble AerCcTBUA, NpeaycMOoTpeHHble cT. 28 3akoxa PO «0 3auwuTe npas noTpebutenein»)

Mpu yaoBNETBOpEHUU CYAOM MOEero 3akoHHOro tpebosaHus, CyA B3biCKMBAET ¢ Bawen
opraHmsauumn 3a HecobnogeHue B A06pOBONLHOM MOpsAKe yAOBNETBOpeHWs TpebosaHwi
noTtpeburtens wrpad B pasMepe NATbAECAT NPOUEHTOB OT CYMMbl, NPUCYXAEHHOW CYAOM B
none3y notpebutens.

OTseT Npowy coobLmnTb B NMCbMEHHOW dopme.

Npeanaraio crop pelwnTs B AoCyNe6HOM NopsiAKe.
« » 202 r.

(NOANKMCE 338BATENR)

« » 202__['.

(@NO, NOANKCS M AONXHOCTTE NMUA NPUHRBLIEND NPETEH3NT)



