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Cratba 1. Chepa npumeHeHnsa HacToswero PegepanbHOro 3akoHa

1. Hactoawum ®epepanbHbiM 3aKOHOM  PEryIMPYIOTCA  NPABOOTHOLWEHWUA, CBA3aHHble C
peanusaunen rparkaaHMHom Poccuiickoit Pepepaumnn (aanee TaKkyKe - rpaskAaHUH) 3aKpenseHHoro 3a
HUMm KoHctutyumen Poccuiickor ®Pepepaumm npasa Ha obpalleHMe B rocydapCTBEHHble OpraHbl U
opraHbl MECTHOrO CaMoOynpaB/JEHWUA, a TaKXe YCTaHaBAMBAETCSA MOPAAOK PacCMOTPEHUA obpalleHu
rpakaH rocyaapCTBEHHbIMM OpraHamu, OpraHamM MECTHOro CamMoynpaB/ieHMA W AONKHOCTHbIMU
Muamu.

2. YcTaHOBNEHHbIN HacToAWwMM deaepanbHbIM 3aKOHOM MOPALOK PacCMOTpPeHUs obpalleHuni
rpakiaH pacnpocTpaHAeTcs Ha Bce Ob6palleHus rparkaaH, 3a WUCKA4YeHMeM obpalleHuit, KoTopblie
noasnexKaT pacCMOTPEHUIO B NOPAAKe, YCTaHOBAEHHOM defepanbHbIMU KOHCTUTYLMOHHbIMM 3aKOHaMM
N UHbIMK deaepanibHbIMM 3aKOHaMM.

3. YcTaHOBNEHHbIM HacToawmum deaepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0bBpaLLeHWit
rpakiaH pPacnpoCcTpPaHAeTCcs Ha MPaBOOTHOLIEHUA, CBA3aHHble C pPacCMOTpeHuem obpalleHnit
MHOCTPaHHbIX rpaxkgaH W vy, 6e3 rpa’KAaHCTBa, 3a WCKAKOYEHMEeM C/ly4aeB, YCTaHOBJ/IEHHbIX
MeXKAYHAPOAHbIM A0roBopom Poccuiickoin Deaepaumm nnm degepanbHbiM 3aKOHOM.

4. YCTaHOB/MEHHbI HacToswum PepepanbHbiM 3aKOHOM MNOPAAOK PACCMOTPEHMA 0OpaLLEHW
rpak4aH rocyaapCTBEHHbIMM OpraHamM, OpraHamM MECTHOrO CaMOoynpaB/ieHMA W LAOJIKHOCTHbIMM
NINLAMM PACcnpPOCTPaHAETCA Ha NPABOOTHOLLEHUSA, CBA3AHHbIE C PAaCCMOTPEHNEM YKa3aHHbIMM OpraHamm,
OO/MKHOCTHBIMUW NNLAMK 06paLLeHNII 06 beANHEHWNI FPaXKaaH, B TOM YMCIE IOPUANYECKMX NIULL, @ TaKKe
Ha NPaBOOTHOLUEHUSA, CBA3AHHbIE C PAaCCMOTPEHUEM 0OpaLLeHNI rpaxaaH, 06begMHEHN TpaXKaaH, B
TOM YMCE PULNYECKUX NTNLL, OCYLLECTBAAIOWMMM NYBANYHO 3HAUMMbIE PYHKLMWN FOCY[aPCTBEHHBIMU U
MYHULMNANbHBIMU yYpeRaeHUAMN, MHbIMU OPraHM3aLUMAMM U UX SOKHOCTHBIMW IULLAMMU.

(yacTb 4 BBeaeHa PenepanbHbiMm 3akoHom oT 07.05.2013 N 80-93)

Cratba 2. lpaBo rpaxaaH Ha obpalieHmne

1. TpaxpaHe wmeloT npaso O6anJ,aTbCFI IMYHO, a TaKXe HanpasaATb UHAUMBUAYA/IbHbIE WU
KO/NINEeKTUBHbIE o6pau.|,eva, BK/1tO4aA 06paLLl,eHMFI O6'bep,MHEHMI‘;1 rpaxgaH, B TOm 4yncne ropmnany4eckmx
Nk, B rocygapCTBeHHble OpraHbl, OpraHbl MeCTHOro camoynpasieHna U nUx AO0/IXKHOCTHbIM NULAM, B
rocygapCTtBeHHble U MyHUUUNMANbHbIE y4dpeXXaeHUA U UHble OpraHmM3aunmn, Ha KOTOpPblE BO3/1I0XKEHO



ocyllecTsaeHne Ny6ANYHO 3HAUNMbIX YHKLNN, U UX AONHKHOCTHBIM MLLEaM.
(yacTb 1 B pen. depepanbHoro 3akoHa ot 07.05.2013 N 80-d3)

2. TpakgaHe peanusyloT npaBo Ha obpauleHne csoboaHo M A06poBoabHO. OcyllecTsneHne
rpaxgaHamu npasa Ha obpalleHne He JO/IKHO HapyLaTb npaBa M cBo6o4bl APYruX JIULL.

3. PaccmoTpeHme obpalleHuii rpaxaaH ocylectsaseTca becnniatHo.

Cratba 3. MpaBoBoe peryiMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C pacCMOoTpeHMem obpaLleHuit
rpaxaaH

1. lMpaBOOTHOLWIEHNA, CBA3aHHbIE C PaCcCMOTPEHMEM O6palLeHUn rpakaaH, peryanpytoTcs
KoHcTuTyumeit Poccuiickort depepaumum, MexayHapoaHbiMM gorosopamu Poccuiickoit Pepepauun,
benepanbHbIMM  KOHCTUTYLUMOHHBIMU  3aKOHaMK, HacToAwmm deaepanbHbiM 3aKOHOM U MHbIMM
denepanbHbIMKM 3aKOHAMM.

2. 3aKOHbl U WHble HOPMaTMBHbIE MpPABOBble aKTbl CybbekToB Poccuiickoit Peaepaumn moryT
YCTaHaB/MBATb MOJIOXKEHWA, HAaNpPaBNEHHbIe HA 3aWMTy NpaBa rpa)k4aH Ha obpalleHue, B TOM Ynucie
yCTaHaBAMBATb rapaHTUKM MpaBa rpa)k4aH Ha obpallieHue, AOMNOJHAOWME raPaHTUK, YCTaHOB/EHHbIE
HacToAwmMM PeaepanbHbIM 3aKOHOM.

CraTbAa 4. OCHOBHble TEPMUHbI, UCNONIb3yemble B HACTOALLLEM d)ep,epaanOM 3aKOHe

[na ueneit HacToslwwero ®eaepasnbHOro 3aKoHa UCMNO/Ib3YIOTCA CAeAYOLWME OCHOBHbIE TEPMUHbI:

1) obpalleHne rpaxaaHuHa (ganee - obpalleHMe) - HanpaB/eHHble B rOCYAapCTBEHHbIN OpraH,
opraH MeCTHOrO CaMOyMpaBJeHUA WAM AOMMHOCTHOMY ANULY B MMUCbMeHHON dopme man B dopme
3/1EKTPOHHOIO [AOKYMEHTa MpeasioXeHue, 3asAB/eHne WM Kanoba, a TakKe ycTHoe obpalieHue
rpaskaaHvHa B rocy4apCTBEeHHbI OpraH, OpraH MeCcTHOro caMmoynpas/eHus;

(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeasioXeHue - PeKOMEeHAaUMsA rpaAaHWMHa MO COBEPLUEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MPaBOBbIX aKTOB, AEATE/bHOCTM [OCYAAPCTBEHHbIX OPraHOB M OPraHOB MECTHOrO
CaMoynpasaeHus, Pa3BUTUIO OB6LLECTBEHHbIX OTHOLIEHUIA, YAYULIEHMIO COLMANIbHO-3KOHOMMNYECKON U
MHbIX chep AeAaTeNbHOCTM rocyaapcTsa M obluecTsa;

3) 3aABneHue - npocbba rparkaaHnHa O COAEUCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas u
cB060A, NN KOHCTUTYLIMOHHbIX NpaB U cBoboa Apyrux Anu, AMbo cooblieHne 0 HapyLLleHUN 3aKOHOB U
MHbIX HOPMaTMBHbIX MPaBOBbIX aKTOB, HeAoCTaTKax B paboTe rocyaapCTBeHHbIX OpPraHoB, OpraHos
MECTHOrO CamMoynpaBAEHNA U AONMHOCTHbIX ANL, MM60 KPUTUKA AeATENbHOCTU YKa3aHHbIX OpraHoB M
OOKHOCTHbIX NL;

4) »anoba - npocbba rpakaaHMHa 0 BOCCTAHOBAEHUWN WM 3aLMUTE ero HapyLLeHHbIX Npas, cBo6oA,
WAN 3aKOHHbIX MHTepecos NMbo npas, cBo60A AU 3aKOHHbIX MHTEPECOB APYTUX NULL;

5) AOMKHOCTHOE AMLO - ANUO, MOCTOAHHO, BPEMEHHO WAM MO ChneumasbHOMYy MOJHOMOUMNIO
ocyulectsasowee GyHKUMM npeacTaBuTena BnactM  AMb60O  BbINOHAOLEE OpPraHU3aLMOHHO-
pacnopaguTenbHble, aAMUHUCTPATUBHO-XO3ANCTBEHHbIE GYHKUMM B rOCYAapCcTBEHHOM OpraHe WU
opraHe MecTHOro camoynpasaeHus.

CraTba 5. MpaBa rpaxaaHMHa Npy paccmoTpeHnn obpaleHuns

Mpn  paccmoTpeHun  obpalleHus  rocydapCTBEHHbIM — OPraHoOM, OPraHoOM  MECTHOrO
CcaMoynpasBAeHNA UAK SOMKHOCTHBIM INLOM FPaXKAaHWH UMeET NPaBo:

1) npeactaBnsaTb 4ONOAHUTENbHbIE LOKYMEHTbI U MaTepuranbl IMbo obpaLaTbes ¢ Npocbboit 06 nx
ncTpeboBaHMK, B TOM YnC/ie B 3NEKTPOHHOW dopme;

(B pen. PegepanbHoOro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTBLCS C AOKYMEHTAMM M MaTepuasamu, KacaloWMMUCA PAacCMOTPeEHMA ObpalLeHus,
€C/IM 3TO He 3aTparvBaeT npasa, cBOOOAbI M 3aKOHHble MHTEPECbl APYrUX /UL, U €C/IM B YKa3aHHbIX
OOKYMEHTax M maTepuanax He COLEPKaTCsa CBeLEHUS, COCTABAAIOLIME TOCYAAPCTBEHHYIO WUAM WHYIO
oxpaHsaemyto denepasibHbIM 3aKOHOM TalHY;

3) nony4aTb MNUCbMEHHbIM OTBET MO CYLLECTBY MOCTaBAEHHbIX B 0OpalieHuM BOMPOCOB, 3a



UCK/IOYEHNEM C/lydYaeB, YKa3aHHbIX B ctaTbe 11 Hactosuwero deaepanbHOro 3akoHa, yBeaoM/ieHUe o
nepeagpecaumMmM nNUCbMeHHOro obpalleHns B  rocyAapCTBEHHbI  opraH, opraH  MecCTHOro
CaMoynpasBAeHNA UAU AO0/KHOCTHOMY /UL, B KOMMETEHLMIO KOTOPbIX BXOAUT pelleHne NocTaBieHHbIX
B 0bpalleHMn BONpocos;

4) obpawaTtbCa C Kanobolh Ha NPUHATOE MO O6palleHMI0 pellieHUe WAM Ha [AeilcTeue
(bespelicTBMe) B CBA3M C pacCMOTPeHMEM obpalleHMA B agMWHUCTPATUBHOM W (Man) cyaebHom
nopsaKe B COOTBETCTBMU C 3aKOHOAaTeNbcTBOM Poccuiickoit Penepaunu;

5) obpaluatbea ¢ 3aABNEHMEM O NPEKPALLEHUN PACCMOTPEHMA 06paLLLEHMA.

Crtatba 6. MapaHTUK Be30NaCHOCTM FparkaaHnHa B CBA3K C ero obpalieHnem

1. 3anpewaerca npecnefoBaHMe rpaxgaHWHa B CBA3W C ero obpalleHMem B rocyAapCTBEHHbIN
OpraH, OpraH MeCTHOTO CaMOYMNPaBJAEHUSA WAU K LOIKHOCTHOMY AULY C KPUTUKOW AeATe/bHOCTU
YKa3aHHbIX OPraHoB WM AOMKHOCTHOIO /IMLA IM60 B LLeNAX BOCCTAHOBNEHUA WM 3aLWMUTbI CBOMX Npas,
cB060A M 3aKOHHbIX MHTEPECOB 160 NpaB, cBO6OA, 1 3aKOHHbIX MHTEPECOB APYTUX UL,

2. Mpy paccmoTpeHun obpallleHna He AOMYyCKaeTca pasrialleHue CBedeHWM, COAEeprKaluMxca B
obpalleHnM, a TaKKe CBEAEHWM, KACAlOLWMXCA YaCTHOW KMU3HW rpaxgaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrialleHWeM CBeAEeHW, codepiKawmuxca B o06paleHuKn, Hanpas/ieHWe MNUCbMEHHOTO
obpalleHMA B rocyAapCTBEHHbIV OpraH, opraH MecTHOro CamoynpaB/ieHNA UAN AOKHOCTHOMY Anly, B
KOMMNETEHLUMIO KOTOPbIX BXOAWUT pelleHne NocTaB/ieHHbIX B 06palleHMM BONPOCOoB.

CraTtba 7. TpeboBaHUA K NUCbMEHHOMY 0bpaLLeHNIO

1. TpaxkgaHWH B CBOEM MUCbMEHHOM OOpalleHun B 0b6sA3aTe/IbHOM MOPAAKE YKasbiBaeT Anbo
HaMMeHOBaHMe TOCYyOapPCTBEHHOIO OpraHa WM oOpraHa MEeCTHOro CamoynpaBieHUsa, B KoTopble
HanpasadAeT MUCbMeHHoe obpaleHne, naMbo damuanilo, MMA, OTYECTBO COOTBETCTBYHOLLErO
OOJ/IKHOCTHOTO /inua, NMbo [O/MKHOCTb COOTBETCTBYIOLLErO /MUA, a TakXKe cBou damuaunio, UMA,
OTYeCTBO (nocsiegHee - MPU HaZAUYMKM), MOYTOBLIN afpec, Mo KOTOPOMY AO/IKHbI ObiTb HamnpaB/eHbl
OTBET, yBeAOM/IEHME O nepeajpecauuu obpalleHus, usnaraeT CyTb NPeasoXKeHWUs, 3asaBAeHUa WK
¥Kanobbl, CTaBUT IMYHYIO NOAMMUCL U AATY.

2. B cnyyae HeobxoaumocTM B NOATBEP)KAEHWE CBOMX A0BOAOB TrparkAaHWH npunaraet K
NUcbMeHHOMY 0bpaLLeHNIO AOKYMEHTbI U MaTepuanbl IMB6O NUX KON,

3. ObpalleHune, NOCTyNMBLLEE B rOCyAapCTBEHHbIN OpraH, opraH MecTHOro camoynpaBAeHUsA UK
OOMKHOCTHOMY nuUy B POPME 3/1EeKTPOHHOrO AOKYMEHTa, MOANEXUT PacCMOTPEHUIO B MOpPAAKE,
YCTaHOB/IEHHOM HacToAwMm PeaepanbHbiM 3aKOHOM. B obpalieHUM rpaxaaHuH B 06s3aTeslbHOM
nopsaKe yKasbiBaeT cBOU pamMuaMIO, UMA, OTYECTBO (nocnegHee - NpU HaAn4YMK), aapec 3/1eKTPOHHOM
NnouYThbl, €CIN OTBET A0/KeH BbiTb HanpasneH B GpopMe 3/IEKTPOHHOIO AOKYMEHTA, U NOYTOBLIN afpec,
€C/IN OTBEeT A0KeH 6bITb HanpaB/ieH B NMCbMeHHON dopme. FpaskaaHWH BNpaBe NPUNOKUTbL K TaKOMy
obpalleHMio HeobxoAMMble AOKYMEHTbl WU MaTepuanbl B 3NeKTPOHHOW dopme nMbBO HanpasBUTb
YKa3aHHble IOKYMEHTbI U MaTepuabl UM UX KONUK B NUCbMEHHOM dopme.

(yacTtb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

CtaTbs 8. HanpasneHue 1 perncrpaumns nMCbMeHHoro obpatleHus

1. TpaxgaHuWH HanpaeaseT NUCbMeHHOe obpalleHne HemocpeacTBEHHO B TOT rOCYLapCTBEHHbIN
OpraH, OpraH MeCTHOrO CamOYyMNpaB/JEHUs UM TOMY AO/KHOCTHOMY AMLY, B KOMMETEHLMIO KOTOPbIX
BXOAMT peLleHune NOCTaB/IeHHbIX B 06paLLeHnn BONPOCOB.

2. MNMucbmeHHoe obpalleHne noaiexXuT obA3aTeNbHOW PerucTpaumu B TeyeHue Tpex AHeW ¢
MOMEHTa MOCTYN/IeHWA B TOCYAAPCTBEHHbI OpraH, OpraH MeCTHOrO CaMOYyNpPaBAeHUA WK
AONIKHOCTHOMY nLLy.

3. [lucbmeHHoe obpalleHMe, coAeprkallee BOMPOCbl, pPeleHMe KOTOPbIX He BXOAUT B
KOMNETEHUMIO JaHHbIX TOCYAapCTBEHHOrO OpraHa, oOpraHa MeCTHOro CamoynpaB/ieHua uau
AONKHOCTHOTO /MUA, HaNpaBAAeTCs B TeYeHMe CeMM AHel CO AHA perncTpaumvM B COOTBETCTBYHOLLMIA
OopraH WAWM COOTBETCTBYIOLLEMY AOO/IKHOCTHOMY /MUY, B KOMMNETEHUMIO KOTOPbIX BXOAMT pelleHue



NOCTaB/IEHHbIX B 0OpalleHnM BONpPOCOoB, C YBeAOMIEHUEM TpaXaaHWHA, HanpasmeLwero obpalleHune, o
nepeagpecaunm obpalleHns, 3a UCKAKOYEHUMEM C/lydasi, YKa3aHHOro B Yyacth 4 ctatbu 11 HactosAulero
depepanbHOro 3akoHa.

3.1. NMucbmeHHoe obpalleHne, cogeprkallee MHPopMaLMio O daKTax BO3IMOXKHbLIX HapyLIeHWU
3aKoHoaaTenbeTBa Poccuiickoin ®egepauum B chepe murpaumm, HanpaBasieTca B TeYEHME NATU AHEN Co
OHA perncTtpaumm B TeppuTopuanbHbiM opraH d¢eaepanbHOro opraHa WCMNOJIHUTE/IbHOW BAACTH,
OCYLLECTBNAIOLLENO NPABONPUMEHUTENbHbIE GYHKUUKM, GYHKLMM MO KOHTPOJO, HaZ30py M OKa3aHWUIo
rocyAapCTBEHHbIX ycayr B chepe mMurpaumm, m BbiCLLEMY AO/KHOCTHOMY MUy cybbekTa Poccuiickoi
denepaunn (pyKoBoAUTENO BbICLIErO WUCMOJHUTENLHOFO OpraHa rocyAapCTBEHHOM BacTM CybbeKTa
Poccuiickolt  depgepauum) C  yBeAOMIEHMEM  Tpa)kAaHWHA, HanpasuBwero obpauieHue, O
nepeagpecaumm ero obpalleHmns, 3a UCKAOYEHUEM CayYas, YKasaHHOro B Yactu 4 ctatbu 11 HacToAwero
denepanbHOro 3akoHa.

(yacTb 3.1 BBeaeHa deaepanbHbiM 3akoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecnn peleHune NOCTaBAEHHbIX B MUCbMEHHOM ob6palleHUn BOMPOCOB OTHOCUTCA K
KOMMETEHLUMN HECKO/IbKMX FOCYAapPCTBEHHbIX OPraHOB, OPraHOB MECTHOrO0 CaMOyMpaBAeHUA WU
OO/MKHOCTHbIX /INL, KOMMA obpalleHMsa B TeYeHWe CeMWU AHEeN CO AHA perncrtpauuu HanpaBaseTtcs B
COOTBETCTBYIOLME  FOCYAAPCTBEHHbIE  OpraHbl, OpPraHbl  MECTHOFO  CamOYyMpaBAEHMA UK
COOTBETCTBYIOLLMM A0NKHOCTHbLIM SNLLAM.

5. TocyaapcTBeHHbIA OpraH, opraH MEeCTHOro CaMoynpaBAeHUA WAM OONKHOCTHOE ANLO MNpwU
HanpaB/ieHUM NUCbMEHHOro obpalleHNs Ha PacCMOTPEeHMEe B APYroi rocyAapCTBEHHbIM opraH, opraH
MECTHOIO CaMOYMNPaBAEHUA WAN WMHOMY [OO/BKHOCTHOMY /MUY MOMKET B Ciayyae HeobxoammocTu
3anpalmBaTh B YKa3aHHbIX OpraHax Uan y AOMKHOCTHOIO LA AOKYMEHTbI U MaTepuasibl O pesyibTaTax
paccMOTPEHMA MMCbMEHHOIO 06 paLLeHus.

6. 3anpelwaeTcs HaNpPaBAATb Kanoby Ha PacCMOTPEHWE B rOCYAAPCTBEHHbIA OpraH, opraH
MECTHOIO CaMOynpPaB/EHNA UKW SO/MKHOCTHOMY /INLY, PeweHre unn gencteme (6es3nencTamne) KOTopbIx
obrkanyetcs.

7. B cnyyae, ecnm B COOTBETCTBMU C 3anpeTom, NPeayCMOTPEHHbIM YacTblo 6 HacToALLEN CTaTby,
HEBO3MOXHO HanpaB/ieHWe Kanobbl Ha PACCMOTPEHME B FOCYAAPCTBEHHbIN OpraH, OpraH MecTHOro
CaMOYNpPaB/eHMA UAN AOKHOCTHOMY NIMLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBAeHHbIX
B 06paLLeHnM BONPOCOB, Xaoba BO3BpaALLAETCA rPaXKAaHMHY C pa3bACHEHMEM ero npaBa 06yKanoBaTb
COOTBETCTBYIOLUME PELIEHME UK AencTBUe (6e3aelicTBME) B yCTaHOBIEHHOM NOPSAAKE B cyA.

Cratba 9. 06a3aTENbHOCTL NPUHATMA 06PaALLEHMSA K PACCMOTPEHMIO

1. O6paueHne, NOCTyNMBLUEE B rOCYAaPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUsa Uan
AONKHOCTHOMY /1ULLY B COOTBETCTBMM C UX KOMMNETEHLMEN, MOANEKUT 06A3aTENbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxoAMMOCTM paccmaTpuBalowme obpalleHWe rocygapCTBEeHHbIM opraH, opraH
MECTHOro CaMoynpaBAeHUA UAM AOMKHOCTHOE INLLO MOKET 06ecneynTb ero pacCMOTPEHME C Bble3A0M
Ha mecTo.

CraTba 10. PaccmoTpeHune obpalyeHuns

1. focyaapcTBEHHbIN OpraH, OpraH MecTHOro CamoynpPaBieHNUsA UAKN LOIKHOCTHOE /IMLO:

1) obecneunBaeT 06bLEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PaccMoOTpeHne obpalyeHus, B
c/ly4ae HeoHXoAMMOCTY - C y4acTMeM rparkaaHMHA, HanpasueLLero obpalleHue;

2) 3anpawwvBaeT, B TOM YMC/ie B 3/EKTPOHHOW ¢dopme, HeobxoauMmble AN PACCMOTPEHMUSA
obpalieHna [OOKYMEHTbl W maTepuanbl B APYrMX TOCYAAPCTBEHHbLIX OpraHax, OpraHax MeCTHOTO
CaMOyNpPaBAEHUA U Y UHbIX AOKHOCTHBIX /ML, 33 UCKNIOYEHUEM CY0B, OPraHOB A03HAHWA W OPraHoB
npegBapuTeIbHOro CIeACTBUSA;

(8 pea. PepgepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NpMHMMaET mMmepbl, Hanpae/eHHble Ha BOCCTAHOBEHME UK 3aLUMUTY HapyLIEeHHbIX Npas, cBo6o4,
M 3aKOHHbIX MHTEPECOB rpaXKAaHuWHa;

4) paeT MUCbMEHHbI OTBET MO CyLecTBy MOCTaB/leHHbIX B 06palleHMM BOMPOCOB, 3a
WCK/IlOYEHMEM C/lyYaeB, yKasaHHbIX B cTaTbe 11 HacToswero PeaepanbHOro 3aKoHa;



5) yBegomnseT rpaxgaHWMHa O Hanpas/eHMM ero obpalleHuMa Ha pPacCMOTpeHue B Apyroi
roCyAapCTBEHHbIN OpraH, opraH MEeCTHOI0 CaMOYMpPaBAEHMA WAN WMHOMY [AO/MKHOCTHOMY /ULy B
COOTBETCTBMM C UX KOMMETEHLMEN.

2. TocynapcTBEHHbIN OpraH, opraH MEeCTHOIO CamMOoynpaBAeHUA WAM AO0NAXKHOCTHOE /MU0 Mo
HanpaBNeHHOMY B YCTAaHOBJIEHHOM MOpPAAKe 3anpocy rocygapCTBEHHOrO OpraHa, OpraHa MeCTHOro
camoynpas/ieHUs AN AOKHOCTHOIO /Mua, paccmaTpuBalolmx obpaueHue, obsasaHbl B TedyeHne 15
AHel npeaocTaBAAaTb AOKYMEHTbl M MaTepuanbl, Heobxoaumblie ANA PacCMOTpeHua obpalleHus, 3a
WUCKAOYEHNEM [OOKYMEHTOB W MaTepuanoB, B KOTOPbIX COAepKaTca CBeAeHWs, cocTasidlowme
roCyAapCTBEHHYIO WM MHYIO OXpaHaemyto dedepasibHbIM 3aKOHOM TalHy, U A1 KOTOPbIX YCTAHOB/IEH
0cobblI1 NOPSAAOK NPeAoCTaB/EHUS.

3. OTBeT Ha obpalleHne NoAnNMCbIBAaeTCA PYKOBOAUTENEM FOCYAaPCTBEHHOIO OpraHa MM opraHa
MECTHOI0 caMoynpaBaeHNs, AOMKHOCTHbIM JIMLLOM /NGO YNOJTHOMOYEHHbIM Ha TO JIMLIOM.

4. OtBeT Ha obpauieHMe, MOCTyNMBLUEE B TOCYAAPCTBEHHbLIM OpraH, OpraH MeCTHOro
CaMoynpaB/ieHUA AN AONKHOCTHOMY MLy B GopmMe 3N1EeKTPOHHOIO AOKYMEHTA, HanpasaseTca B ¢opme
3/IEKTPOHHOIO [OKYMEHTa MO ajpecy 3J/IEKTPOHHOM MouYTbl, YKasaHHOMY B obOpalleHun, uam B
NUCbMeHHOM popme No NOYTOBOMY aZpecy, yKazaHHOMY B 06paLLeHn.

(yacTb 4 B peq,. depepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. NopagoK paccMoTpeHUs OTAENbHbIX 06paLLeHMI

1. B cnyyae, ecnm B TMCbMEHHOM 06palleHnM He yKasaHbl GaMuIvA rpaykaaHuHa, HanpasumBLUEro
obpalleHune, UM NOYTOBbLIN agpec, Mo KOTOPOMY AO0/IXKeH ObiTb HanpaB/ieH OTBET, OTBET Ha obpalleHune
He gaetca. Eciv B yKaszaHHOM 06palleHnn coaepikaTcs CBefeHus o NoAroTaB/iMBaeMoM, COBEPLLIaEMOM
WAN  COBEpLIEHHOM MPOTMBOMPABHOM JefHWMM, a TaKXKe O JiMue, ero noAroTtas/nBaloWem,
COBEpLUAIOLIEM MU coBepLluMBLIEM, OBpaLleHne NoA/IeKUT HanpaBAeHWUIO B FOCYAapCTBEHHbI OpraH B
COOTBETCTBUM C €r0 KOMMNETEHUMEN.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

2. ObpalleHne, B KOTOpom obxanyetca cyaebHoe pelleHWe, B TeYeHMe CeMU [Hel COo AHSA
pervcTpaunmn BO3BPALLAETCA rPakgaHWHY, HanpasuBwemy obpalleHWe, C pasbACHEHUMEeM MNopsaKa
063KanoBaHMA AAaHHOTO cyaebHOoro pelleHusn.

(8 pea. PepgepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBEHHbIA OpraH, opraH MeCTHOrO CaMOoyMpaBAEHUs WUAM OO0/KHOCTHOE ANMUO Npu
Nosly4eHUMU NUCbMEHHOro obpalleHUsi, B KOTOPOM COAEPHKATCA HeUeH3ypHble MO0 OCKopbUTENbHbIE
BblPa*KeHMUA, Yrpo3bl }KNU3HU, 340POBbI0 U MMYLLECTBY AOJI}KHOCTHOIO ML, @ TaK¥Ke Y1eHOB ero CEMbM,
BrpaBe OCTaBMTb obpauleHne 6e3 oTBeTa MO CYLLeCTBY MOCTaBNAEHHbIX B HEM BOMPOCOB U COO6LWMTL
rpa*kaaHuHy, HanpasuBLeMy obpalleHre, 0 HegonyCTUMOCTU 3/10yNoTpebeHns NpPaBoM.

4. B cnyyae, ecnm TEKCT MUCbMEHHOro obpalleHuAa He noanaeTcs MNPOYTEHUIO, OTBET Ha
obpallleHMe He JaeTca U OHO He NOANENKUT HaMpPaB/IEHMIO Ha PACCMOTPEHME B FOCYAAaPCTBEHHbIN OpraH,
OpraH MecTHOro camoynpaB/ieHUA UAN AONKHOCTHOMY /ML B COOTBETCTBUMN C UX KOMMETEHLMEN, O YEM
B TEYEHME CEMM [AHel co AHA perucTpaumm obpalleHua coobulaeTca rpaxkAaHWHy, HanpasuBLLUEMY
obpalLeHue, ecnn ero Gammana 1 NOYTOBLIM agpec NOAAAITCA NPOYTEHMIO.

(B pen,. PepepanbHoro 3akoHa ot 29.06.2010 N 126-$3)

5. B cnyyae, eciv B NTCbME@HHOM 06palleHnn rpaykaaHMHa COAEPKUTCA BOMPOC, Ha KOTOPbIN emy
HEeOAHOKPaTHO [AaBa/MCb MUCbMEHHble OTBETbl MO CYLLECTBY B CBSI3M C paHee HanpaB/iAeMbIMU
obpaleHAMM, U Npu 3TOM B OBpaleHUM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbLCTBA,
PYyKOBOAMTENb FOCYAAaPCTBEHHOrO OpraHa WM opraHa MecTHOro CaMoyrnpaB/ieHUsa, AOKHOCTHOE NLO
mMbo ynonHOMo4YeHHOe Ha TO /MUO BrnpaBe MPUHATL pelleHMe 0 6e30CHOBaTe/IbHOCTM OYepesHoro
obpalleHMa N NpeKpalleHMM Nepenmncku C rpakgaHMHOM MO AaHHOMY BOMPOCY NPU YC/A0BMMU, YTO
YKasaHHoe obpalleHne M paHee Hanpasisdemble 06palleHMA HanpasBAs/JMCb B OAWMH W TOT e
rocyaapcTBEHHbIA OpraH, opraH MecTHOro CamoynpaBiAeHUs UAM OAHOMY U TOMY ¥Ke [OJI}KHOCTHOMY
anuy. O gaHHOM pelleHMM YBeAOMIAETCA rParkAaHWH, HanpaBMBLUMIM obpalleHune.

(8 pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 182-d3)

6. B cnyyae, eciv OTBET NO CYLLECTBY NOCTaB/EHHOro B 06palleHnn Bonpoca He MOoXKeT bbiTb AaH

6e3 pasrnalleHma cBeAeHWN, COCTaBAAOLWMNX FOCYAapPCTBEHHYIO UM UHYIO OXpaHsaemyto deaepasibHbIm



3aKOHOM TaWHy, rpaxAaaHuHy, HanpaBmBLIeMy obpalleHne, coobLlaeTca 0 HEBO3MOXKHOCTM AaTb OTBET
Mo CyLLecTBy NOCTaB/N€HHOro B HEM BOMpOCa B CBA3U C HEAONYCTMMOCTbIO pasrialleHUA yKasaHHbIX
cBefleHUN.

7. B cny4yae, ecim NpuUMHbLI, MO KOTOPbIM OTBET MO CYLLECTBY MOCTaBJ/IEHHbIX B obpalleHUn
BOMPOCOB He mor ObITb AaH, B nocaeAyowem bblin yCTpaHeHbl, rpa*kAaHWUH BNpaBe BHOBb HanpaBUTb
obpalleHMe B COOTBETCTBYIOLNIN TOCYAAPCTBEHHbIN OpraH, opraH MECTHOrO CamMoynpas/ieHUs Wau
COOTBETCTBYIOLLEMY AO/IKHOCTHOMY NULLY.

Crtatba 12. CpoKM pacCMOTPEHUA NMCbMEHHOro obpalleHus

1. MNucbmeHHoe obpalweHne, NOCTYNMBLUEE B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro
CaMOYMpaB/ieHMA UAM OOMKHOCTHOMY /INLY B COOTBETCTBUMM C MX KOMMETEHUMEN, paccMaTpMBaeTcs B
TeueHue 30 AHEN Co AHS perncrpaumm NMCbMeEHHOro obpalleHumn, 3a UCKIOYEHNEM Cy4Yasi, YKa3aHHOro
B yactu 1.1 HacToAwWEeN cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 24.11.2014 N 357-93)

1.1. MucbmeHHoe obpalleHMe, MOCTYNUBLUEE BbICLLEMY AOJ/IKHOCTHOMY Jnuy cybbekTta
Poccuitckoit ®epepaumm (PyKoBOAUTENO BbICIErO MCMNONHUTE/IbHOIO OpraHa rocyAapCcTBEHHOM BNacTu
cybbeKkTa Poccuiickoii deaepaumnmn) n copeprkawee MHGOPMaLMIO O GaKTax BO3MOKHbIX HapyLIEeHWUM
3aKoHogaTenbcTBa Poccuiickon degepaumn B chepe murpaummn, paccmaTpmsaeTtcs B TedeHne 20 aHel
CO AHA perncrTpauum NMCbMeHHOro obpalleHums.

(yacTb 1.1 BBeaeHa desepanbHbiM 3aKoHOM OT 24.11.2014 N 357-93)

2. B MCKAOUYMTENBHDBIX C/y4aaX, a TAKXKe B CAyvyae HanpaB/ieHMA 3anpoca, NpesycMOTPEHHOro
YyacTbto 2 cTtaTbu 10 HacToAwero PeaepanbHOrO 3aKOHa, PYKOBOAMTENb FOCYAAPCTBEHHOIO OpraHa Uam
OopraHa MecTHOro CaMoynpaBfieHUA, AO/KHOCTHOE NMLO AMBO YyNONHOMOYEHHOE Ha TO /INLO Brpase
NpPoA/INTb CPOK paccMmoTpeHuns obpauleHma He 6onee yem Ha 30 AHel, yBeAOMMB O MPOAJ/EHUM CPOKA
€ro pacCMOTPEHMSA rparkaaHMHa, HanpasuBLLero obpalleHue.

CraTtba 13. JIM4YHbIN NpMuem rpaxaaH

1. JInyHbIN nNpuem rpaxgaH B roCcyAapCTBEHHbIX OpPraHax, OpraHax MecTHOro CamoynpasfeHuA
NPOBOANTCA UX PYKOBOAMUTENAMMU U YNOJTHOMOYEHHbBIMM HA TO AMUamn. MHopmauma o mecte Npuema,
a TaKKe 06 ycTaHOBNEHHbIX AN NPpMEeMa AHAX U Yacax A0BOAMTCA A0 CBeAEeHUA rParKaaH.

2. Mpuy AMYHOM NpUeme rpaxKaaHnH NpeabaBAAET LOKYMEHT, yA0CTOBEPAIOLWMIA €ro IMYHOCTD.

3. CoaeprkaHue ycTHOoro obpalleHMs 3aHOCMTCA B KapTOYKY /IMYHOrO NMpuema rpakgaHuHa. B
Cny4Yae, eCiM U3N0MKEHHbIE B YCTHOM 06palleHnn GakTbl M 06CTOATENbCTBA ABNAIOTCA OYEBUAHbBIMU U He
TpebyloT AONONHUTENLHON NPOBEPKM, OTBET HA ObpalleHMe C coracua rparkaaHMHa MoxKeT 6biTb AaH
YCTHO B XOZ€e /INYHOTO NpUEMA, O YeM AeNAeTCA 3anucb B KAPTOYKE JIMYHOMO NpMema rpakgaHuHa. B
OCTas/IbHbIX C/IyYasaX AaeTcA NUCbMEHHbIN OTBET MO CYLLEeCTBY NOCTaB/IEHHbIX B 06palleHMM BONPOCOoB.

4. NMucbmeHHoe obpallleHrMe, NpPUHATOE B XO4e JIMYHOrO Mpuema, NOoAJENUT perncTpauum u
pPacCMOTPEHMUIO B NOPAAKE, YCTAHOBAEHHOM HacToAwmMM PeaepasibHbIM 3aKOHOM.

5. B cnyyae, ecim B 0OpalleHUMM COAEep’KaTCcA BOMPOCHI, pelieHMe KOTOPbIX He BXOAUT B
KOMMETEHLUMIO [aHHbIX TOCYAApCTBEHHOIO OpraHa, OpraHa MeCTHOr0 CaMOoOyMpaBAeHUA WU
OOJIKHOCTHOTO /INUA, TPparkKAaHWHY [OAeTcA pas3bACHEeHWEe, KyAa M B KAKOM nopagke emy cnepyet
obpatuTbCA.

6. B xo4e NMYHOro npuvema rpaxKaaHMHy MOXKeT OblTb OTKa3aHO B AajibHelemM PacCMOTPEHUU
obpalLeHun, ecnm emy paHee 6bln AaH OTBET MO CyLL,ECTBY NOCTaB/IEHHbIX B 0OpaLLeHNN BONPOCOB.

7. OTpenbHble KaTeropmu rpaxgaH B C/Ay4vaAx, NpPenyCMOTPEHHbIX 3aKOHOAATe/IbCTBOM
Poccuitckoit PepepaLumn, NONb3YIOTCA NPABOM Ha JIMYHbIN NPpUEM B NepBooYepesHOM NopsaKe.

(yacTb 7 BBeaeHa PenepanbHbiMm 3akoHom oT 03.11.2015 N 305-03)

Cratba 14. KoHTpob 3a cobatogeHnem nopsaka paccmoTpeHma obpalleHui

focypapcTBeHHble OpraHbl, OpraHbl MECTHOrO CamMoynpaBieHMA W AOMXKHOCTHble Auua
OCyWwecTBnAKOT B npeaenax cBoe KOMneTeHUnn KOHTPO/Ib 3a CO6}'IPO,EI,EHVIEM nopAaaKka paccmoTpeHuA



obpalleHnid, aHaNM3UPYIOT COAEP)KaHWe nocTynawwmux obpaleHnid, NPUHUMAOT Mepbl  No
CBOEBPEMEHHOMY BbISIBNEHMIO W YCTPAHEHWUIO NPUYUH HapYLUEeHUA Npas, cBo604 M 3aKOHHbIX MHTEPECoB
rpaskaaH.

CraTbAa 15. OTBETCTBEHHOCTb 3@ HapyleHMe HacToAwero PeaepanbHOro 3aKoHa

/lnua, BMHOBHbIE B HapylleHUW HacToswero PeaepasibHOrO 3akoHa, HECYT OTBETCTBEHHOCTb,
npeaycMoTPeHHYO 3aKoHoaaTeibcTBoM Poccuiickoin Peagepaunu.

Ctatba 16. Bo3melieHMe MNPUYMHEHHDbIX YObITKOB WM B3bICKAHWE MOHECEHHbIX PacXxoLoB MNpu
paccMoTpeHun obpalleHui

1. MpaKAaHWH MMeeT NpPaBO Ha BO3MelleHMe YBbITKOB M KOMMEHCALMI0 MOPa/bHOro Bpeaa,
NPUYMHEHHbIX HE3aKOHHbIM AeicTBMem (besaeincTBMem) rocyaapcTBEHHOrO OpraHa, opraHa MecTHOro
caMoynpasaeHus Un SONKHOCTHOIO IMLA NPU PAacCMOTPEHUM 06paLLeHms, MO PeLleHmto cyaa.

2. B cnyvae, ecnm rpaxkgaHuH ykasan B obpalleHWM 3aBeLOMO JIOXKHble CBEAEHUSA, pacxogpl,
NMOHECeHHble B CBA3M C PacCMOTpeHMemM OBpaLLeHUs rocyAapcTBEHHbIM OPraHOM, OPraHOM MECTHOrO
CaMoynpaBAeHUsA WAW AO/KHOCTHBIM JIMLOM, MOTYT ObiTb B3bICKAaHbl C AAHHOMO rpakAaHWHa no
peleHunto cyaa.

Cratba 17. MNpu3HaHWe He gencTByOWMMKU Ha Tepputopun Poccuitickoit ®epepaummn oTaenbHbIX
HOPMaTMBHbIX NPaBoBbIX akToB Coto3a CCP

MpW3HaTb He AeCTBYIOWMMM Ha TeppuTopum Poccuiickon Pepepaunu:

1) Ykas Mpe3sunanyma BepxosHoro Coseta CCCP ot 12 anpena 1968 roga N 2534-VII "O nopsaxe
pPaccMoOTpeHMA NpeanoXeHui, 3aasieHnii u xanob rpaxkaaH" (Begomoctn BepxosHoro Coseta CCCP,
1968, N 17, ct1. 144);

2) 3akoH CCCP ot 26 wuioHA 1968 roga N 2830-VIl "O6 yteepxaeHun Ykasa [Mpesnanyma
BepxosHoro CoBeta CCCP "O nopsigke pacCMOTPEHUA MNpeasioXKeHUM, 3anaBieHni 1 Kanob rparkaaH”
(BemomocTtn BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas Mpesnanyma BepxosHoro Coseta CCCP oT 4 mapta 1980 roga N 1662-X "O BHeceHuu
NU3MeHeHU 1M gonosHeHul B YKas MNpesmanyma BepxosHoro Coseta CCCP "O nopagKke paccmoTpeHmn
npeaoXeHnin, 3asasneHnin u xanob rpaxaan" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 wmioHsa 1980 roga N 2365-X "O6 yTtBep:kaeHuu YKasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUW N3MEHEHUI U AOMNONHEHUIN B HEKOTOPbIE 3aKOHOA4ATE/IbHblE aKTbl
CCCP" (BegomocTtu BepxosHoro Coseta CCCP, 1980, N 27, cT. 540) B yacTu, Kacatolencs yTBepKaeHuns
Ykasza [Mpesngmyma BepxoBHoro CoBeta CCCP "O BHECEHUM WU3MEHEHUA W AONONHEHUA B YKas
Mpe3namnyma BepxosHoro Coseta CCCP "O nopaaKe pacCMOTPEHUSA NPeSOKeHUM, 3a8BAEHUIM 1 XKanob
rpakaaH";

5) Yka3 Mpesnguyma BepxosHoro Coseta CCCP ot 2 ¢eBpansa 1988 roga N 8422-XI "O BHeceHUU
aononHeHun B YKas lMNpe3namyma BepxosHoro Coseta CCCP "O nopaake paccmMoTpeHUs npeasioxKeHui,
3aABAeHU 1 Kanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI "O6 yTtBepxaeHun Ykasos [pesuauyma
BepxosHoro Coseta CCCP o BHECEHMU U3MEHEHUI U AONONHEHWI B 3aKOHoAaTeNbHble akTbl CCCP"
(BepomocTtn BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B YacTu, KacaloLelica yTBepxaeHnn Ykasa
Mpesngmyma BepxosHoro Coseta CCCP "O BHeceHuMM ponosHeHwnin B YKas lpesvanyma BepxoBHOro
Coseta CCCP "O nopagKe paccMOTPEHMA NPEeLSIOKEHWI, 3aABNEHNI U Kanob rpaxagan”.

CraTbsa 18. BcTtynieHue B cuny Hactoswero ®egepanbHOro 3akoHa

Hactoawmin depsepanbHblit 3aKOH BCTynaeT B cuay no uctedeHun 180 aHein nocne AHA ero
oduLmManbHOro onybaMKoBaHMA.
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